Release Note

General information

Solution UK DTM (Ocius) - T-Protocol
Summary of Key Changes Defects, Features and Cosmetic.
Hardware platforms supported P400, V240m, V200c, E285
New Software Version 2.10.0.43

Previous Software Version 2.10.0.38

OS Version 31014000

ADK Version 4.6.42

Release Date 15/04/2026

Released by EMEA ADC

Upgrade Process.

Verifone highly recommends that all software updates are to be done during the maintenance window
as set in the terminals. The maintenance window unless changed 22:00 - 06:00 unless changed via
Webcom. If updates are deployed outside of this window then merchants should allow 1 hour for
updates to occur and during this time the terminal must be left alone. This is to ensure successful
completion of the updates.

You must be running a version between 2.10.0.26 and 2.10.0.38 before upgrading to 2.10.0.43, due
to the change in the ADK component of the software.

# | Released Items Type

1 |Added in support for auto renewal of VRK (transaction encryption) keys, when| Feature
they become exhausted. The keys will be auto renewed within 24 hours of
expiry.

2 |AEUKOCE-30252 - Added support for deferred authorisation. Feature

3 JAEUKOCE-29925 - Routine upgrade of the ADK to the latest 4.6.42 Feature

4 |AEUKOCE-29978 - Added support for Online Refund. Feature

5 |[ENT-29930 - Corrected logic around Capital One Cards, to prevent some Defect
cards being rejected.

6 [ENT-23970 - Corrected logic around incorrect xml tags for token registration | Defect

only, to ensure that the
<TokenRegistrationOnly >false</TokenRegistrationOnly> is true, not false.

7 |IAEUKOCE-30469 - Corrected offline processing of Diners/Discover cards when| Defect
the terminal is in an offline state.

8 IAEUKOCE-29761 - Corrected integration comms to prevent the terminal from | Defect
hanging on Submitting Offline Transactions, post upload of the transactions.

9 |AEUKOCE-29871 - Corrected data storage of SVS transactions to prevent Defect
transactions becoming stuck offline.

10 |AEUKOCE-30106 - Corrected defects in the terminal logic to allow for the Defect
network interface to be able to be set via the terminal menus.

11 AEUKOCE-30108 - Removed the green tick on the contactless transaction Defect

flow when additional interaction is required on the cardholders phone to
remove any confusion.

12 AEUKOCE-30118 - Removed the additional colon on the sale screen for SVS | Cosmetic Change
transactions for the available balance.
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